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SERVICE & MAINTENANCE
THE PROBLEM

You know the situation old equipment that doesn’t
want to work any more. New equipment that doesn’t
seem to do what you originally purchased it to do. If
you’ve got a problem, who can you call? - HKS.
Whether your BAF doesn’t support its bugs or the
water from your softeners is harder than is acceptable
it means that your plant is due for a service or some
expert assistance.

THE SOLUTION

Although Hydroklear are well equipped to provide
services for emergency call-outs, we can then follow
through with maintenance and servicing to ensure
that a catastrophic breakdown doesn’t reoccur. We
sell all manner of plants which means we’ve
assembled expertise in most technologies. This places
us in the advantageous position of being able to help
a wide range of customers with a diverse set of
problems, including dealing with other companies’
equipment as well as our own. Our service engineers
are trained to fix the problems in your systems and in
some instances offer advice on how to improve
systems, with no pressure to buy from us. We have
servicing and maintenance agreements to suit most
plants and if we don’t have one that suits your
particular needs, we can modify one so that it does. In
addition we are able to offer the following services;
Process/technical Support ( On-site and Remote ),
Risk Assessments, HAZOP Studies, Plant Operation
and Management.   

THE RESULTS

The result you get from a servicing and maintenance
agreement with Hydroklear is the peace of mind that
if something goes wrong with your water system;
whether it be waste, water or process; somebody is at
the end of a phone waiting to help you. Or, when the
chips are down, there will be a white van heading to
your site. 

HKS
WE’RE HERE TO HELP !!!


